The Opportunity – Risk and Compliance Director
Post location:  oPt Country Office, Ramallah
Contract Duration and Level of Effort: 12 months with possibility for extension
***Due to the urgency to fill this role, applications will be reviewed on a rolling basis. Kindly note that the position might be filled before the vacancy announcement is closed; therefore, early applications are encouraged.***
***This role will be contingent upon securing available funds, and we might use this vacancy to fill more than one post.***
ROLE PURPOSE: 

As a member of the Senior Leadership Team (SLT) in the Country Office, the Risk and Compliance Director shares in the overall responsibility for the direction and coordination of the Country Office.  

The Risk and Compliance Director in his/her capacity is responsible in providing leadership and coordination of Risk, Compliance, Internal Audit/Internal Control and Fraud Management activities of the Country Office. He/she will champion a culture of compliance throughout the country office and guide appropriate execution of compliance requirements and related internal policies and procedures. The role holder is expected to ensure best practices, raise awareness and play an advisory role in risk and compliance across the CO. He/she is also responsible to continuously assess and review policies and procedures of risk & compliance management.        

He/she promotes accountability and support the Senior Management Team in risk identification, measurement, monitoring, assessment and control, according to the annual risk management plan. The role holder is expected to lead the development of an organisational culture that reflects our values, promotes accountability and high performance and frees up people to deliver outstanding results for children and excellent customer service for our members and donors.

In the event of a major humanitarian emergency, the role holder will be expected to work outside the normal role profile and be able to vary working hours accordingly.
SCOPE OF ROLE: 

Reports to: Country Director with matrix management to the Regional Fraud Lead.
Staff reporting to this post: Gaza Risk & Compliance Manager and CO Risk & Compliance Manager
Role Dimensions: oPt CO is a high complexity country, multi-member interest, with an annual budget of around $40+m, and 100+ staff. Currently the program is experiencing a growth in funding and complexity due to the war in Gaza
KEY AREAS OF ACCOUNTABILITY: 

As a member of the Senior Management Team, contribute to:

· Provides overall leadership on the risk and compliance issues of the Ethiopia Country Office.

· Serve as a Risk and Compliance focal person in the Leadership Team.

· Ensure oPt Country Office complies with all Save the Children Policy and Procedures, Operating Standards.

· Ensure all the required Risk and Compliance support is provided promptly, at scale and working closely with the Regional Office and Centre teams. 

· Help design and implement a coherent organizational structure that is consistent with agency practices and appropriate to country office needs.

· Support the development of an organisational culture that reflects the organization values, promotes accountability and high performance, encourages a team culture of learning, creativity and innovation, and supports staff to deliver outstanding results for children.

· Ensure the risk mitigation management plan is developed response to SMT, regional office, center (HQ), or Member identified risks to the delivery of quality programs.  
Risk Identification & Assessment, Prevention/Control & Mitigation: 

· Provide functional expertise to support the organisation’s risk identification and assessment processes.

· Utilize detailed knowledge of board risk appetite to ensure that it is fully embedded and operationalized within the CO. 

· He/she should be Country expert in SCI Risk Framework tools and techniques (including Jort/RMP/ Datix).

· Acts as a risk focal point and provide expert insight to support award risk assessments.

· Lead and facilitate risk management processes and sit on Country Risk Management Committee.

· Provide Surge support for risk prevention expertise to major humanitarian incidents.

· Provide compliance checks/ audit reviews to provide assurance on key risk management controls. 

· Prepare annual work plan of compliance/spot checks/audit reviews on key management controls E.g. field office audits, vetting spot checks. 

· Prepare TORs for each audit engagement. perform audit procedures by exercising reasonable judgement in the application of audit principles and techniques.
Control & Mitigation Testing Compliance:
· Through a comprehensive risk assessment exercise, identify areas of high risk within the Country Office operating environment. This will include both internal compliance and also partner compliance.

· Maintain a transparent, honest and supportive communication structure to support effective implementation of different policies and procedures.

· Support donor and other external audits and evaluations, when required.

· Maintain an audit planning and history log, including findings, recommendations and reclaims.

· Prepare comprehensive written audit reports, including recommendations for corrective action or system improvements program planning, budgeting and budgetary control.

· Prepare summary reports for SLT review with emphasis on major findings.

· Evaluate risks of potential and incurred fraudulent activity and inform SLT, management and the Finance and support services team for next steps.

· Review/attend key control meetings/ process and ensure that they are working & provide expert input.
Incident Response/Investigation (Fraud/Multifaceted):

· Promote a culture of fraud awareness, prevention and detection in the organisation.

· Be the primary focal point for all inquiries and investigations into suspected fraudulent activities.

· Maintain a log of fraud and corruption inquiries, findings, resolutions and lessons learned.

· Organize and maintain audit binders and relevant documents in collaboration with Archive team.

· Provide independent reporting of risk, incidents & investigations.

· Responsible to lead internal Datix reporting system for independent reporting of incidents.

· Lead /coordinator of fraud & multi-faceted investigations in collaboration with different functions.
Action Tracking and Assurance:  

· Track progress of risk actions to provide appropriate annual assurance on risks.

· Track audit/ investigation findings and ensure actions are being taken as per the recommendations.

· Coordinate assurance documentation and risk appetite status to complete RISK/Letter of assurance including exceptions.

· Provide training and expert support to staff/partners on FRAUD prevention, internal control/ mitigation design for new projects or processes.
Staff Supervision and Management:

· Supervise and effectively coordinate the Risk and Compliance team.

· Guide and coach staff for top performance and ensure all HR related functions are performed.

· Provide training to managers and staffs regarding old and updated Government and organization proclamation and rules and regulation respectively.
Internal and External Relationships:

· Keep the CO up to date on significant developments within Save the Children IPU, CO, RO, Center and donor communities.

· Keep the CO up to date on developments in the areas of general accounting, auditing, non-profit issues, Government of oPt in West Bank, Gaza and Jerusalem and other regulations.

· Develop and maintain strong relationship with the Director of Global Audit and internal auditor team for guidance in strengthening audit processes as well as assisting in personal objective setting, audit planning, audit implementation and follow up.

· Participate in organizational activities that promote networking and representation of the unit.

In order to be successful you will bring/have: 

EXPERIENCE AND SKILLS

Essential:
· A minimum of 10+ years' relevant work experience out of which 5 years of experience in management and leadership positions.

· Demonstrable experience at a senior level within both the commercial and NGO sectors, is preferable. 

· A strong interest in international development/humanitarian work. 

· High level analytical and strategic thinking skills.

· Patient, adaptable, flexible, able to improvise and remain responsive and communicate clearly and effectively under pressure.

· Excellent planning, management and coordination skills, with the ability to organise a substantial workload comprised of complex, diverse tasks and responsibilities.

· Excellent interpersonal skills, with experience in managing multicultural teams.

· Experience in training, coaching, capacity-building and supporting the development of a team, including supporting junior members of staff to deliver high-quality output. 

· Experience and skills to priorities and create an audit work plan.

· Ability to create and maintain a high level of effective output; capacity to work hard and remain focused within expected standards of performance. 

· The ability to understand and break down complex technical problems, both translating them into layperson’s terms as well as finding solutions.

· Strong organisational and self-management skills with an ability to lead and work in teams and motivate others. 

· Experience of managing teams, as well as indirect relationships

· Highly developed cultural awareness and ability to work well in an international environment with people from diverse backgrounds and cultures. 

· Willing and able to travel to support members directly or to relevant events as required Ability to capture and respond favourably to suggestions for change and improvement.

· Commitment to Save the Children values.
· Excellent knowledge of computer systems; proficient in MS Excel, Ms Word, Outlook; familiar with accounting software; strong ability to present, analyse and process numerical information and financial and statistical data.
Desirable

· Experience working for an international humanitarian organisation in oPt (or the Middle East) preferred.

· Experience solving complex issues through analysis.

· High Fluency in writing and presentation skills in English and Arabic. 

· Understanding of the issues concerning the INGO sector with an in-depth knowledge of donor requirements and local laws.  

· Demonstrable track record of leading change, resulting in significant results for the organisation and their stakeholders.

· Strong results orientation.
We offer a competitive package in the context of the sector. 
Save the Children promotes a diverse and inclusive work environment, women and people with different abilities are strongly encouraged to apply.
The Organisation

Save the Children works in development and humanitarian contexts with children and partners to help families, communities, and governments identify and use innovations to ensure all children survive, learn and are protected.

We employ approximately 25,000 people across the globe and work on the ground in over 100 countries to help children affected by crises, or those that need better healthcare, education and child protection. We also campaign and advocate at the highest levels to realize the right of children and to ensure their voices are heard.  
 

We are working towards three breakthroughs in how the world treats children by 2030:

• No child dies from preventable causes before their 5th birthday 
• All children learn from a quality basic education and that,
• Violence against children is no longer tolerated 

We know that great people make a great organization, and that our employees play a crucial role in helping us achieve our ambitions for children.  We value our people and offer a meaningful and rewarding career, along with a collaborative and inclusive environment where ambition, creativity, and integrity are highly valued. 

Application Information:

Please attach a copy of your CV and cover letter with your application, and include details of your current remuneration and salary expectations.  A copy of the full role profile can be found at Search Jobs - SCI Career Site Careers (oraclecloud.com).
We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

All employees are expected to carry out their duties in accordance with our global anti-harassment policy.

